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Services for the elderly 

General Overview 

Romania 

• The service providers, 

receivers and volunteers 

we interviewed from the 3 

centers, all noticed a lack 

in financial resources. 

The elderly are mostly 

content with everything, 

while the social workers 

and volunteers work very 

hard to provide the best 

services. 

 

Norway 

• The services for elderly are 

complex system in Norway: 

• We have home help home 

care, nursing homes, day 

care centers, rehabilitation 

and of course hospitals when 

this is needed.  

• We have also respite care for 

families who have compre-

hensive care responsibilities 



Services for the elderly 

Technical Resources 

Romania 

• To acquire and improve 

technical resources, the 

service providers are 

resorting to donations in 

order to substitute the 

lack of funds. 

• The service providers are 

looking to permanently 

improve the technical 

resources, but it is a 

rather slow process. 

Norway 

• We are working with 

introducing a lot of welfare 

technology. This might be: 

• An alarm system that elderly 

that stay alone at home can 

have.  

• Communication by Ipad and 

also a camera at home. This 

is still at an early stage.  

• Aid center for various types of 

equipment 

 



Services for the elderly 

Financial Resources 

Romania 

• The Romanian 

Government doesn’t 

assign enough funds for 

the health and welfare 

services required by the 

elderly. 

• However, both the 

receivers and service 

providers learned to 

make the best of what 

they have. 

 

Norway 

• The services for elderly is 

financed by the municipality 

in Norway, but the state is 

indirectly supporting this 

through an income system 

for communes.  

• In this system the communes 

receive support according to 

several variables among 

these the demographic 

composition of the population  



Services for the elderly 

Human Resources 

Romania 

• Volunteers (students and 

older people) help the 

staff and provide moral 

support and 

companionship for the 

elders. 

• People in these centers 

are like one big family. 

They help each other and 

try to make the best out 

of their lives there. 

 

Norway 

• To have enough staff and 

staff with the right  education 

an skills for working with 

elderly is important.  

• It has been a problem recruit  

personnel for working with 

elderly in Norway.  

• We have had a lot of 

unskilled and workers from 

other countries working with 

elderly peoples.   



Services for the disabeled persons 

General Overview 

Romania 

• In general, both NGO`s and 

public institutions, provide 

funds for people with 

disabilities to cover basic 

needs as well as those 

related to nutrition and health 

care; 

• People with disabilities seem 

satisfied with the services 

that are offered. 

 

Norway 

• The services for disabled 

persons are from a general 

point of view good, but 

there is still space for 

improvements 

• The largest challenge is 

perhaps to provide work 

and meaningful activities to 

disabled.  



Services for the disabeled persons 

Technical Resources 

Romania 

• For this category of 

beneficiaries, the technical 

resources are covered.  

• In day care centers or 

residential ones, people 

have areas adapted to 

their needs, they have 

wheelchairs, beds adapted 

for locomotion disabilities, 

etc. 

 

Norway 

• As for elderly we have aid 

centers for various types of 

equipment for disabled.  

• This is financed by the 

state, but one have to apply 

for equipment 

• Usual it is not difficult to get 

support for this 



Services for the disabeled persons 

Financial Resources 

Romania 

• Non-governmental 

organizations obtain funds 

more easily, that are used 

in cover the needs of 

people with disabilities; 

• The public-private 

partnership is developing. 

This helps to increase the 

number of beneficiaries 

who receive support 

according to their needs. 

Norway 

• We have around  0,5 mill 

persons living on social 

security and a lot of them 

are young. 

• We are moving in direction 

of more restrictions on 

social securities. 

• Now one should not get this 

for lifetime and you have to 

go trough work clarification 

programs 

 



Services for the disabeled persons 

Human Resources 

Romania 

• The number of employees 

is increasing and the 

authorities are trying to 

assign more funds to 

improve the human 

resources; 

• Volunteers represent an 

essential resource in 

providing emotional 

support and socialization. 

 

Norway 

• As for elderly we need 

personnel that have the 

right education and skills to 

work with persons with 

different kind of disabilities 

• We are educating and 

training a lot of personnel, 

but still it seems to be a lack 

of this 



Students learning and practice 

experiences 

Romania 

A: This project taught me 

how important it is to 

understand the problems of 

those in need in order to 

help them accordingly. 

D: This project made me to 

understand the importance 

and the benefits of a peer 

worker also I learned 

practical aspects of social 

research.  

 

Norway 

• We have learned that our 

services in Norway have a 

standard in an international 

perspective, but we have 

still space for a lot of 

improvements 

• There might  be better ways 

of organizing services and 

also involving service 

receivers and volunteers 


